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Changes in the perception of staff caused by standardized continuous practice of
intergenerational exchange programs in complex facilities for children and older adults:
Interviewing staff one-and-two years after the initial training
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[Practice Report]

Changes in the perception of staff caused by standardized
continuous practice of intergenerational exchange programs in
complex facilities for children and older adults:

Interviewing staff one-and-two years after the initial training

Hiromi TANEICHI Ryoko ROKKAKU Yukari SEKI Sachiko HAYASHI

Abstract

This study aimed to clarify the changes in the perception of the staff caused by the continuous practice of intergenerational
exchange programs in complex facilities for children and older adults. Staff members who worked at a nursing home and
nursery school located in the same premise received specialized training via standardized intergenerational programs.
Focus group interviews were conducted with 11 staff members at their work facilities one-and-two years after the initial
training. This research discussed that their perception changed from understanding that these programs were compulsory and
conventional to perceiving the direct benefits on both older adults and children. These experiences encouraged them to think
outside the box, look forward to improving the program, and act unrestricted from the original program. The standardized
intergenerational programs included lectures and visual contents, followed by continuous support that allowed participants
to be heard and receive advice that encouraged them to act on their own initiative. At the end of the second year challenges,

collaboration among the staff was perceived. Understanding these difficulties will be the next step in this research.

Key words : Intergenerational program, complex facilities for children and older adults, focus group
interview, staff, perception
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