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Resilience of Residents in the Stricken Area Who Also Volunteered After the Disaster

Nahoko Takemasa
Abstract

Many volunteers working in disaster areas suffer from PTSD after confronting dire situations.
Although the Noto Peninsula Earthquake damage was limited, many houses were destroyed. Four
residents in the quake stricken area who had volunteered for a long time from the early stage of the
disaster, managing a volunteer center in the area, were interviewed to examine resident resilience
and ability restoration. They had not discussed their experience for three years since the disaster.
Sequence analysis was used for qualitative analysis. The four residents had regularly volunteered,
including outdoors, before the disaster. The results revealed that their psychological collapse had
been caused by a dilemma from differences in meaning between the short-term volunteer work
they had done in other areas before the disaster and their long-term volunteer work in their area
following the disaster. Those who were directly affected by the quake and those who were not, both
living in the stricken area, had different resilience processes. Even now, the two direct victims are
reflective and thoughtful; they have not been involved in any volunteer work since then. The other
two, who were not direct victims, have continued to volunteer in order to better organize local

disaster volunteers.

Key words' Disaster volunteers, residents of the stricken area, sequence analysis, resilience
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