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A study of communication capability development during basic nursing education:

Analysis of scenarios that left an impression in students during basic clinical training

Naomi HASEGAWA Kumie OSAWA

Abstract

To investigate how students in the early years of nursing school view communication scenarios and to extract
elements of education on communication for nursing students, we conducted a survey of the basic communication
scale, social skills and scenarios that left an impression in students receiving basic clinical training II during nursing
education. Of all the students surveyed, 30% described scenarios of difficult communication that they had encountered
during their training. These students were characterized by: (1) having negative feelings because they were unable to
understand patient’ s reactions and did not know how to deal with their cases (or how to control their own emotions)
and (2) being unable to express their emotions verbally to patients or have the patients understand their emotions
despite efforts being made. It seems necessary to provide support successively to these students, so as to guide them to
learn how to interpret the reactions of patients through looking back on their past approaches (including relatively real
experiences involving model patients and psychological role playing), towards the goal of developing the skill of sufficient
self-control of negative emotions and frank expression of their own views and feeling, as well as achieving improvement

of social skill by these nursing students.

Key words : communication capability, nursing student, scenarios that left an impression,
basic clinical training, nursing education
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